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Two success stories from 2015—2016 

 

 

 

 

 

 

 

 

 

 

                                  MORTON 

Morton came into care in September.  He was found at 
the corner of Invercauld Rd and Cynthia Wilson Drive, 
East Lismore sitting in a drain, drenched from a storm 
moving through Lismore.  When rescued, we assumed 
the worst – he was very thin and had terrible cystitis.  He 
went  to Currumbin Wildlife Hospital  and then to Australia 
Zoo Wildlife Hospital where we were surprised to hear he 
was to be treated.  He was returned to the Care Centre a 
few months later but then after a few weeks it was clear 
he still had some serious health issues so he was 
returned to CWH for further treatment.  He came back to 
us in magnificent condition and was released nearly 6 
months after first coming in.  A big team effort was made 
and the results speak for themselves.  

Glory was found near Champions Quarry on Wyrallah Rd, at 
Tucki sitting low in a small tree in late June.  Although 
looking healthy, her behaviour suggested something was 
wrong so she was brought into care.  Ray at Keen Street 
Vets saw her straight away and completed a work-up.  The 
first thing we noticed was that she had a very small pouch 
young.  All her test results were normal but when her 
abdominal fluid was tapped it showed that she was bleeding 
internally.  This was a clear case of trauma and considering 
she was found next to a very busy road, not a huge 
surprise.  She stayed with us for a few months to ensure 
there were no complications and was released with  her 
pouch young, Neil, at Katrina Jeffery’s property not far from 
her rescue location.  A great example of how a koala’s 
behaviour never lies!  

GLORY 

 
 
 
 
 
 
 
 
 
                              CORNELIUS 
 

Cornelius had a bad rescue as dogs had baled him up in a 
lemon tree.  The stress of a rescue can affect a koala’s 
treatment and rehabilitation, and Cornelius was one of the 
unlucky ones.  Coming into care he stopped eating and 
physically shied away from human contact.  Sent to CWH 
for help with his mental state he was returned a week later 
improved but still very distressed.  He was with us for 4 
months, and began to trust us.  Everyone working with him 
took extra time and care to make sure he remained 
calm.  When released, he was confident and beautifully 
healthy.  Two days after his release in the Lismore suburb 
of Goonellabah he was hit by a car and left on the side of 
the road.  We rushed him to CWH but his injuries were too 
serious and he was euthanased.  No words can describe 
how painful this was for us all.  We were privileged to 
know him. 

Two especially sad losses 

 

 

 

 

 

                                  KIM 

Kim came into care as a badly diseased joey.  Her 
mother had to be euthanased immediately, and Kim 
was a difficult girl as she had probably been taking 
care of herself too early.  She refused milk, didn’t bond 
with her carer and was fiercely independent, which we 
hoped would serve her well in the wild.  Against all 
odds, she was soft released in Caniaba south-west of 
Lismore and disappeared into the beautiful habitat that 
was her new home.  A few months later, accidently 
recaptured, a trip to Keen Street vets confirmed she 
had Chlamydia  and presented with ovarian cysts, so 
had to be euthanased and was buried at her Caniaba 
home. It is always particularly sad when we lose a 
home care joey. Kim was one of the last two joeys that 
our Pat cared for, which made her loss even sadder. 
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           Patron’s Message 
 

I’ve now been a proud Patron of Friends of the Koala for 

10 years, which is nearly a third of the time since it was 

established. Just one of the many things I’ve learnt in 

my time as Patron is that apart, from being an iconic 

Australian marsupial, koalas are truly amazing animals. 

Whilst often described as bears and as cute, they’re 

not. They’re arboreal herbivorous marsupials and their 

closest relatives are wombats. Furthermore, they’re wild 

animals with sharp teeth and claws – and a strong will 

to live - that should be approached with care. Even with 

the worst imaginable injuries, often caused by cars and 

dogs, they will fight to survive! 

Just as these animals are amazing, so too are the 

volunteers and vets who make time to rescue, treat and 

care for them. This year the Care Centre admitted 301 

koalas, which is  remarkably consistent with admission 

numbers over recent years.   Only 45 or 15% were 

released. What this means on a daily basis is that the 

volunteers working with these animals are experiencing 

the emotional trauma of handling a badly injured or 

diseased koala, or even raising an orphan, sometimes 

having it in care for a substantial period of time and thus 

forming a relationship with it, followed by the knowledge 

that it either died or had to be euthanased. Yet they 

continue to go out, rescue, treat and care for koalas 

despite the sadness they feel so often, which I think 

makes them amazing people and local heroes. 

One of the frustrations the volunteers experience is 

knowing that with more knowledge about koalas and a 

bit more care, members of the community could take 

actions that might improve the survival rate for koalas in 

the Northern Rivers Region. So with some funding from 

the NSW Environmental Trust, this year Friends of the 

Koala set about producing two electronic Ads and 

working with Councils in the Region to educate the 

community about the major threats to our koalas, and 

actions they can take as individuals to help them. You 

can read more about this a bit later, but now I’d just 

acknowledge the fantastic job our koala  carers and 

rescuers do. 

Margot Sweeny 

 

About Friends of the Koala 
 

Friends of the Koala is the peak koala conservation 

group in the Northern Rivers Region of NSW. It is a 

voluntary community organisation and registered 

charity with no paid staff and receiving no recurrent 

government funding. Our services are financed by 

corporate sponsorship, donations, membership fees, 

competitive grants, sales of merchandise and plants, 

as well as general fundraising. 

Our Mission 

To make a key contribution to Australia’s biodiversity 

by ensuring the conservation of the iconic koala and 

the preservation and enhancement of koala habitat 

particularly within our Region. 

Our Core Business 

 Koala rescue, rehabilitation and release 

 Habitat protection and enhancement 

 Community education 

 Advocacy 

 Research assistance 

 Active and expanded membership 

Local Government Areas of Operation 

  Ballina, Byron, Kyogle, Lismore,  

 Richmond Valley, Tweed 
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Our cover photo: Much-loved Sweetie came into 

care in 2012. Despite several attempts at release, 

she came back with cysts on her ovaries, had a 

hysterectomy and could not be released. She is a 

favourite with visitors to the Care Centre and a great 

joy for our volunteers who work with her. 
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Leading Friends of the Koala is a very special 
honour. The group has grown and matured, 
developing an admirable resilience which really 
came to the fore through this past year.   
 
It is not possible in such a brief report to do justice 
to the sheer volume of work undertaken by Friends 
of the Koala or the personal commitment of our 
dedicated volunteers. While everyone plays their 
part, there is a handful who commit way beyond 
what is reasonable. Our Care Coordinator, Pat 
Barnidge, was one of those. Pat’s passing in 
October left us grieving and shaken. However, Pat 
had groomed her successor well and Susannah 
Keogh, who was also holding the position of 
Treasurer, somewhat tentatively stepped up to the 
plate.  
 
We wobbled for a while but as the New Year got 
underway we settled. We had to. The koalas kept 
coming in and the myriad of issues in which we 
were engaged could not wait. Nevertheless, Pat’s 
death was a wake-up call. We were fortunate that 
Susannah and Pat had worked closely for four 
years. A similar transition would not be so readily 
achievable in some other areas of responsibility. 
Succession planning is very much on our minds.   
 
I am pleased to report that the NSW Environmental 
Trust has been very supportive of our work during 
the year. The Lead Environmental Community 
Groups Program’s change in focus to capacity-
building saw our Think, Care, Act! proposal realised. 
Our application under the Restoration and 
Rehabilitation Program entitled Enhancing Lismore 
wildlife Refuges and corridors for threatened 
species was also successful.  Finally, we were 
invited to submit a full application to the 
Environmental Education Program, based on our 
Expressions of Interest entitled Koala watch: 
community-led koala recovery - Northern Rivers.   
 
Grants received from Lismore City Council and the 
Federal Government have also been helpful.  
 
This recognition of the tremendous value we now 
offer to the Northern Rivers community in our 
unstinting efforts to protect its koala populations is 
very welcome and will ensure that Friends of the 
Koala can only go from strength to strength.  
 
As always, this year’s Annual Report brings home to 
me the great privilege it is to work with such a 
capable Management Committee and committed 
group of people. 

Lorraine Vass 

 

2015/16 achievements in brief 

Koala rescue, rehabilitation and release 

 301 koalas rescued 

 45 released 

 14 in care 

 28 necropsies performed in house 

 Utilisation of 24-hour Gold Coast Animal Emergency 
Centre  

 DA lodged for new building 

Habitat protection and enhancement 

 2,517 trees issued 

 3,430 trees planted 

 2,917 trees sold 

 $ 8,063 income from sale of trees 

 Green Army Round 4 application successful  

 NSW Environmental Trust Restoration & Rehabilitation 

project successful 

 5 grant applications submitted by other organisations 

formally supported 

Community education 

 Regional Koala Communication Plan completed and 
endorsed by Ballina, Byron, Lismore, Richmond Valley 
& Tweed Councils and Rous Water 

 40 articles/media releases provided 

 3 issues of Treetops published 

 325 presentations made to various audiences 

 2 video ads completed 

 10 Koala Champions trained in using social media  

 Northern Rivers Koala Facts and Koalas are important 
to Lismore brochures revised 

 NSW Environmental Trust Environmental Education full 
application invited  

Advocacy 

 10 policy-related submissions and letters lodged 

 11 responses to rezoning and Development 

Applications 

 Save Ballina’s Koala campaign intensified: and 

expanded: 

- 17,150 signatories to printed petition presented to NSW 

government  

    - 52,705 online actions (emails to federal and state MPs) 

 Ballina Shire Koala Management Strategy approved by 
Ballina Council 

Research assistance 
 253 fur samples  to Univ.of Sydney  PhD project 

 Ear tissue samples provided to three research projects 

 2 Australian Research Council (ARC) Linkage projects 

partnerships  

 4 councils and others provided with statistical data  

Growing an active membership 
 Membership Support & Outreach position created 

 95 new members recruited and 2 lapsed members 
rejoined 
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                                                2015/16 in more detail 

Koala rescue, rehabilitation and release 

What a year it was for rescuing and caring for our koalas.  After Pat’s death, whilst Susannah had been mentored 
by Pat, without her presence everything was different. Even with the unstinting support of her fellow volunteers 
and the wonderful vets at Keen Street Susannah found she still had so much to learn about koalas and the 
government licence under which we work.  
 
Overall the number of koalas admitted for the year was similar to last year The standout was that six joeys were 
successfully raised and released, a credit to our amazing home carers.  We finished the reporting year with a full 
house at the Care Centre and at one point, had five mum and bub pairs, which overjoyed and rejuvenated our 
hard working volunteers.  Having up to 15 koalas in care on many occasions has really stretched our capacity. 
Normally 7 volunteers are required for each afternoon shift, but the large number of koalas we had at times meant 
we had to advertise for more volunteers and our numbers increased. Each week over 80 volunteers cared for the 
koalas including 8 Centrelink clients. 
 
Friends of the Koala strives to exercise best practice in the care and rehabilitation of koalas and we continue to 
form partnerships which assist our performance. We are fortunate that we have access to first class koala 
veterinary, pathological and research services as well as to a network of very experienced koala carers.  
 
The Keen Street Veterinary Clinic in Lismore has been the group’s local port of call since around 2011. Since 
then the practice has invested heavily in learning about koala health, so much so that the expertise of Dr Ray 
Austin and Dr Bec Knee is exemplary. But of course the practice cannot offer the services nor does it have the 
facilities of a wildlife hospital, hence our reliance on the specialist services of Currumbin Wildlife Hospital and to a 
lesser degree the Australia Zoo Wildlife Hospital in Queensland. The University of Sydney’s Koala Health Hub 
diagnostic service was a tremendous boon through the year and the necropsies performed by member (retired 
veterinary pathologist) Allen Pearson continue to add to our understanding. Thanks to Southern Cross University 
we were provided with a teleconferenced progress report on the chlamydia vaccine from the University of the 
Sunshine Coast investigation team.  
 
There is so much to learn with koalas and keeping an open mind to all sources of information is important 
whether it is reading scientific articles, attending courses, discussing cases with vets and support staff or 
networking with koala carers from other organisations. This year a couple of informal meetings with Queensland 
colleagues to discuss matters in common were attended by Susannah (and Lorraine on one occasion). They 
proved to be extremely useful and will be continued.  
 
Pat’s death meant a redistribution of the workload for our 24/7 Rescue Hotline. Apart from the calls reporting 
koalas in need of rescuing, our operators often have to make multiple calls at all hours of the day and night to find 
an available rescuer. They and our rescuers are, like all our volunteers, legends. 
 
Leafing is an integral part of koala rehabilitation, and this year we held a workshop for our leafers to discuss best 
practice both in terms of harvesting leaf, using our van and equipment, and sharing favourite locations. As the 
number of koalas in care at the Koala Care Centre increases, so does the daily burden of collecting leaf for them. 
During the year the Memorandum of Understanding  we signed with The Macadamia Castle has been mutually 
beneficial for koalas both at the Koala Care Centre and the Animal Park at Knockrow. We provide access to some 
of our plantations for the Animal Park koalas and they provide staff to assist Friends of the Koala’s volunteer 
leafers. Despite the extra assistance, we really need more leafers to make a long-term commitment and transition 
to senior leafers as several of the current senior leafers are tiring. Finally, we also negotiated a third plantation on 
Lismore Council public land, which will add substantially to leaf available to the Care Centre over time. However 
we still have to rely on harvesting leaf from Council reserves, and this year, in addition to Lismore and Ballina 
Councils, we received permission from Richmond Valley to harvest from their parks and reserves. 
 
Training is always a priority for us and this year, responding to interest, we ran a number of basic koala education 
workshops, including one in the hinterland at Repentance Creek, and one at Bangalow. In addition we held our 
annual workshop in Lismore reinforcing the skills of those who are already involved in a practical way at the Care 
Centre. We also held a Rescue Training workshop for our rescuers to share techniques, experience and personal 
stories including  the odd ‘horror story’. Rescues rarely go to plan and the big lesson of the day was to expect the 
unexpected including the occasional bite or scratch. 
 
Finally, a grant application for nearly $80,000 of matched funding for a new building is under consideration by the 
Federal Department of Infrastructure and Regional Development. If approved, it means the current Care Centre 
will be a dedicated treatment space providing an improved environment for koalas in care. In anticipation of 
eventually succeeding in funding a new building, Newton Denny and Chapelle, local consulting surveyors and 
planners, lodged the relevant Development Application with Lismore City Council. Long term supporters of 
Friends of the Koala, they did this pro bono. 
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Whilst the number and proportion of releases remained virtually the same as last year, the number of sightings 

increased by 16%. This could be due partially to the introduction in early June of the electronic Report a Sighting on 

our website, and we expect increased reporting to continue into the future. Nevertheless, the statistics demonstrate 

that the situation isn’t improving for koalas. Slightly more koalas were admitted and there were proportionately 

fewer mortalities. However, 66% of mortalities were due to disease, compared to 32 % last year, there was a slight 

increase in those due to car hits, and a significant increase due to dog attacks (50% numerically and 8% 

proportionately). This year there was a significant increase in admissions and sightings from Tweed, which could 

reflect greater public associated with the Tweed Coast CKPoM and the NSW’s Scientific Committee’s listing of the 

Tweed/Brunswick population as endangered. The availability of electronic reports of sightings in early June may 

also be another factor. 

 

LGA  
  

Sightings/  
Advice  

Admissions  Outcomes  Mortal it ies  Cause of 

mortalit ies  
  
BALLINA 

  
15 
  
  

  
27 
  
  

  
Released   4 
  
  

  
23 

Disease          8 
Car hits           7 
Dogs              3 
Geriatric         1 
Other              4 

  
BYRON 
  
  

  
73 

  
48 

  
Released  7 

  
41 

Disease        22 
Car hits         11 
Dogs               4 
Geriatric          1 
Other              3 

  
KYOGLE 

  
15 

  
13 

  
Released   1 

  
12 

Disease           7 
Car hits           2 
Dogs               1 
Geriatric          1 
Other               1 

  
LISMORE 

  
238 

  
169 

  
Released  26 
In care        9 
  

  
134 

Disease         73 
Car hits         20 
Dogs             16 
Geriatric          5 
Other             20 

RICHMOND 
VALLEY 

  
23 

  
15 

  
Released    2 
In care        2 

  
11 

Disease           5 
Car hits           2 
Other 

  
TWEED 

  
47 

  
29 

  
Released    5 
In care        3 

  
21 

Disease           7 
Car hits           2 
Geriatric          2 
Other             10 

  
  
TOTAL 
  

  
  

411 

  
  

301 

  
Released  45 
In care      14 
 

  
  

186 (79%) 

Disease      122 
Car hits        44 
Dogs             24 
Geriatric       10 
Other            42 
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BANDIT 

Admitted in February with multiple 
health issues including 

Conjunctivitis, Cystitis, weak heart 
and a failing gut, he overcame all 
obstacles, was released in June 
and is a dominant male again at 
Caniaba. Amazing work by CWH 

getting him back on his feet. 

DOT 

Admitted in March with 
Cystitis and a pouch 
young, she was very 
lucky we caught the 
disease in its early 

stages. Dot was 
released in June. 

FLOSSIE 

Admitted in April 2015 when 
found trapped under one of 

many Tallowwoods removed 
from a windbreak around a 

macadamia farm. Her pouch 
young died, and she 

suffered several stress 
related health problems 
before being released in 

August into beautiful habitat 
close to her home.  

ELVIS 

Hit by a car in August and 
had a fractured pelvis and 
nerve damage to his face. 

In rehab at AZWH and 

released in December. 

SLASH 

Admitted in October after being 
found  wasted,  injured  and 

displaced after the Bangalow 
section of  Pacific   Highway  

upgrade took his home. H e  
b ulked up to be a stunning 
boy,  a n d  w e  wished him 

the best on his release in 
February. 

 

LUCIA 
 

Admitted  in December 
with mild bilateral 

conjunctivitis. Treated 
by CWH and released 

in February. 

RAZOR BOB 

Found caught in the razor wire at 

the Dunoon power station, he 

was in care for 10 days in July. 

Amazingly he had no injuries. 

FERRIS 
 

Admitted in July with a very 
stubborn case of Ocular 
Chlamydia/Conjunctivitis 

which took several rounds of 

antibiotics to resolve. 
Released in March. 

HENDRIX  

Admitted in January after 
being hit by a car and 

blinded in his left eye. He 
had old breaks  in both the 
radius and ulna of his right 
arm  from a previous car 
hit that had healed badly. 
He was released in May  

REASONS TO CELEBRATE!! SOME OF THE 45 KOALAS WE RELEASED THIS YEAR 
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Habitat protection and enhancement 

Our objective in regard to habitat protection and enhancement is always to ensure that koalas across the Region 
have sufficient habitat to survive. This isn’t easy with the continual encroachment into their habitat of human 
settlement and infrastructure, combined with government legislation that prioritises economic development and 
growth.  

Friends of the Koala contributes practically and directly to protecting and enhancing koala habitat through our 
nursery, where koala food trees and other native shrubs and trees are propagated then sold or distributed to 
individuals and organisations. This year over 5,000 trees and shrubs were sold or distributed, and a further 3,500 
were planted by us, predominantly by our Green Army teams. This takes the number of koala food trees planted 
over the past 15 years to just over 142,000.  We’re anticipating more good results next year as our application for 
a further two Green Army teams under Round 4 was successful.  

Our application to the NSW Government for funding of $99,200 over three years was successful. The project, 
Enhancing wildlife refuges and corridors for threatened species was under the Environmental Trust’s 
Rehabilitation and Restoration Program. Late in the year we received the first year’s payment of $33,789. This 
project, which is managed by Julie Reid, will provide stronger corridors for koalas from Goonellabah to East 
Lismore and Monaltrie, and has as partners Lismore City Council, Southern Cross University, Wyrallah Road 
Public School, Lismore Golf Club, Richmond River Riders, Richmond River County Council and Rous Water. 
 
We were successful in an application to Lismore Council for a three year project under their Community Grants 
Scheme, which will extend and enhance the operation of our nursery and production of koala food trees. This 
year we received the first tranch of $7,175 to construct a new potting shed, which was completed by the end of 
June. The next two years’ funding will connect the shed to a water tank and in year three our current potting ‘igloo’ 
will be replaced. 

Apart from our ‘on-ground’ activities, we are involved in a number of projects in different ways. For example, our 
partnership in the very successful land-scape scale Tweed Byron Koala  Connections Project involving 110 
landholders, 55 hectares  of new koala habitat, supplemented with  another 150 hectares of improved existing 
habitat over  120 sites throughout the coastal area of  the two Shires.  The statistics are impressive. 73,000  trees 
were planted, five kilometres  of fencing erected, and nearly  4,000 hectares of land benefitted  from pest 
management actions.  

We also supported other organisations in their applications for funding including Lismore City Council and Tweed 
Shire Council’s applications for funding under the NSW Environmental Trust Restoration and Rehabilitation 
Program,  EnviTE ‘s and Wetland Care’s applications under the Bush Connect program, as well as Wilson’s River 
Landcare Inc.’s application to the NSW Department of Primary Industries Fishing and Aquaculture Habitat Action 
Grant Program. 

As usual we wrote submissions on a number of issues that will impact on remnant and planted koala habitat at 
three levels of government. 

Local: Byron Shire Council on the post-legal advice version of the Byron Coast CKPoM, the proposed 
amendments to Byron’s DCP 2014 to accommodate the West Byron Urban Release Area and the Bayside Way 
subdivision in Brunswick heads; Ballina Shire Council on the Draft Ballina Shire CKPoM and a Section 96 
variation to a Bitumen Plant in Gap Road, Alstonville; Lismore City Council on the Draft North Lismore Plateau 
Urban Release Area DCP, three submissions on an Invercauld Road subdivision in East Lismore and one on 
koala food tree removal at Perradenya in Caniaba; Richmond Valley Shire Council on the Iron Gates residential 
subdivision in Evans Head; Clarence Valley Council on the Draft CKPoM for the Ashby, Woombah and Iluka 
localities and a residential subdivision in Hickey Street, Iluka. 

State: NSW Department of Planning and the Environment on the Draft North Coast Regional Plan, a Major 
Project Assessment on proposed amendments on the North Byron Parklands Cultural Event Site at Yelgun and of 
course numerous submission on the Biodiversity Laws “reforms”; the Crown Lands review on the Draft NSW 
Travelling Stock Reserves Planning Framework 2016-2019; Roads and Maritime Services on the Lismore to 
Bangalow Road Draft Corridor Strategy; the NSW Scientific Committee on the endangered nomination of the 
koala population between the Tweed and Brunswick Rivers. 

Federal:  Senate Standing Committee dealing with the EPBC Amendment (Standing) Bill 2015. 

This strategic involvement is time-consuming, continues to grow and can’t be ignored, otherwise the impact on 
koalas from legislation and development would be even greater. 
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Advocacy 

Friends of the Koala takes every opportunity to be a voice for the Koala. All too often the need for our work is the 
consequence of government policy, yet many of the activities we undertake or assist, apart from the actual rescue 
and rehabilitation service we are licensed to perform, are increasingly funded by government grant programs. 
Such are the contradictions of koala conservation and the complex operational environment we navigate. 
 
Campaigning to save the nationally significant koala population which will be imperilled by the route preferred for 
the Pacific Highway Upgrade in the southern part of Ballina Shire again dominated the year. While in 2014-15 the 
primary focus had been the NSW Government, during 2015-16 it moved to the Federal Government. Release in 
mid-February of the Ballina Koala Plan, the document on which the Federal Minister for the Environment will rely 
to decide whether or not to give the green light to the chosen route, triggered months of intense lobbying which 
involved seeking unpublished information through freedom of information processes, gathering reputable contrary 
scientific evidence, and harnessing through social media, national and international community protest. The 
Minister had not announced his decision by the end of June. 
  
Comprehensive Koala Plans of Management and State Environment Planning Policy 44 – Koala Habitat 
Protection (SEPP 44) also continued to attract our close attention. The Ballina Shire Koala Management Strategy 
was finally approved by Council in March and is awaiting State Government approval. Byron Council continued to 
play games with the Byron Coast Comprehensive Koala Plan of Management, calling for a peer review which was 
carried out in February. Predictably the review found little to criticize but the Plan remained unapproved by Council 
at the end of the reporting period.  
 
Disappointingly the Saving Our Species Koala Conservation Project has not eventuated. Consultation with local 
government commenced at a two-day forum hosted by the Office of Environment &amp; Heritage in mid-October. 
Project briefs costing several million dollars were submitted. Having been invited to attend the forum we submitted 
a modest proposal aimed at increasing the effectiveness of koala rehabilitation groups’ contribution to koala 
conservation. Broader consultation anticipated in early 2016 did not occur, nor has there been any indication of 
how the Environmental Trust Saving Our Species Partnership Grants program will operate in regard to the koala 
conservation project. 
 
At State level, the Department of Planning and Environment announced a review of SEPP 44, requesting 
preliminary comment on the SEPP’s effectiveness which was provided. The sweeping “reforms” to NSW’s 
biodiversity law, policy and practice which we have been vigorously contesting since the review in 2014 came a 
step closer in May with the release of the public consultation draft of the Biodiversity Conservation Bill 2016.  

Research assistance 

Friends of the Koala’s holistic koala conservation mission positions the group well for contributing to scientific 
research on the koala. We are encouraged that the scientific community appears to be taking notice.  
 
Assisted by Southern Cross University (SCU) we have been routinely collecting and storing ear tissue samples 
from deceased koalas across the region. Demand is sporadic, but through the year three requests were satisfied. 
The first project was the genetic profiling component of a study which examined the koala population known to be 
present in the coastal lowlands in the southern part of Ballina Shire. Undertaken by SCU the work was 
commissioned by the NSW Roads and Maritime Services as part of the koala surveys associated with the 
conditionally-approved Woolgoolga to Ballina Pacific Highway Upgrade (Section 10).  
 
The Australian Museum collects samples from throughout the koala’s range and is interested in developing a 
central storage site for NSW koala samples. With good sampling from around Port Macquarie and Coffs Harbour, 
they were missing the Northern Rivers and we were able to fill the gap.   
 
Shannon Kjeldsen, a PhD candidate at James Cook University also requested Northern Rivers’ samples for her 
work and we continued to provide fur samples (253 in all) to Caroline Marschner, a PhD candidate at the 
University of Sydney  who is investigating the link between the koala’s specialist diet and its immune function.  
 
Two Australian Research Council (ARC) Linkage projects in which we are partners got off the ground during the 
year. Progress was slow on the first, Development of a vaccine in koalas against koala retrovirus (KoRV) – Chief 
Investigator, Peter Timms of the University of the Sunshine Coast, due to a delay in finalising and signing-off the 
Partner Agreement. The second, which was only announced in June 2016 Conserving and recovering the koala 
populations on NSW Far North Coast – Chief Investigator, Clive McAlpine of the University of Queensland, aims 
to increase understanding of how local landholders and managers respond to koala recovery programs and why 
they respond positively and become engaged in the long-term. Several requests for data were also satisfied. 
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2014/15 in more detail 

Community education 

Through its 30 year experience, 24/7 Hotline Rescue phone monitoring and discussions with members of the 
public, Friends of the Koala has known for a long time that the survival rate of Northern Rivers koalas depends to a 
large extent on members of the community locally, nationally and internationally. One of the most important 
challenges always for us is educating the community about this precious and unique animal - its complexity, the 
challenges it confronts on a daily basis through our actions, and how members of the community can take action to 
help it survive. This is one of our strategic priorities, and this year we decided to devote more space in our Annual 
Report to reflect those outcomes and provide more information to our members on just some of our community 
education activities. 

One of the most important outcomes for us and koalas both now and into the future was the grant of $12,000 we 
received from the NSW Environmental Trust to develop a Community Education Plan, locate and train 10 Koala 
Champions to promote our messages through their networks, and an advertisements for electronic media 
educating the community both about the risks koalas face and what individuals can do to protect them. At the end 
of the day, with creative input from Aliison Kelly and great work by a range of local artists/production people, we 
produced two advertisements for the same money. Both take a somewhat humorous  approach that we hope will 
be highly successful when released next year. Whilst we initially envisaged the Community Education Plan as an 
internal one for our organisation, we soon realised that, given we service koalas across the Northern Rivers 
Region, and that some of the most significant players in what happens to koalas here are our local councils, we 
needed to seek the cooperation and involvement of council staff with specific responsibility for koalas.  This led to 
the formation of a group comprising our Ros Irwin, Aliison Kelly and Lorraine Vass together with staff from the five 
Councils who either have, or are working towards, Plans of Management for koalas — Suzanne Acret from Ballina, 
Greg Shanahan from Byron, Angie Brace from Lismore, Craig Rideout from Richmond Valley, Scott Hetherington 
and Marama Hopkins from Tweed — and also Anthony Acret from Rous Water. The outcome was a joint Regional 
Koala Communication Plan — Think, Care, Act! - which will be launched formally next year, and more importantly a 
commitment for the group to continue working together in the future on common community education strategies 
and campaigns for koalas. This regional approach will enable more effective use of resources, more effective 
communication with our shared communities and better outcomes for koalas. 

The three key communication messages underlying the Plan are that: 

1.  Koalas in the Northern Rivers are in peril. Their survival depends on human intervention. 

2. Every koala is precious and fundamental to local population health and therefore koala survival. 

3. Organised participation through Friends of the Koala maximises an individual’s contribution to koala 
conservation.  

The grant also provided some funds for updating our website, and whilst there will be a major redesign next year, in 
June electronic Membership application/renewal and Report a Sighting forms were launched. These will streamline 
both functions and provide us with a better data base of where koalas are within the Region. 

One of the key groups identified in the Regional Koala Communication Plan with the potential to have a significant 
impact on what happens to koalas in the future is school children and their influence on their parents’ opinions and 
practices through what’s commonly called ‘pester power’. This year we achieved some excellent outcomes with 
school children, through both their visits to the Care Centre and as part of the 2015 Eco Schools project.  
 
In July, celebrating Schools Tree Day, Mark Wilson gave a talk to Wyrallah Public School about koalas and, with 
some of the children, planted koala food trees. In September, he gave a talk to Larnook Public School children who 
visited the Care Centre. They had been fund-raising for us by making and selling koala badges and posters, as well 
as singing for their parents and friends. They presented us with $150 and sang Blinky Bill to the delight of our 
volunteers at the Centre.  
 
In March Mark gave a talk to children from Caniaba Public School who visited the Care Centre. In April he talked at 
the Southern Cross University Childcare Centre (we think they’re never too young to start learning about koalas!) 
and in May he spoke to students at the Sathya Sai Primary School in Murwillumbah.  

Throughout the year Mark has been attending the Junior Landcare Group at Tregeagle Public School for seed 
sowing, tree potting and landscaping and in October, worked with them potting trees as part of the Eco Schools 
project in preparation for the greenhouse that was constructed as part of this project and officially opened in 
December.  

Apart from these initiatives, our other wonderful volunteers gave talks at the Care Centre to 18 children from Our 
Lady of Lourdes Primary School in September and 120 children over two days from Wyrallah Road Public School. 
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Our volunteers also gave talks in October to a group of children in Vacation Care at Lismore Public School and in 

June to 60 students at St. Carthages.  So we’re certainly making a strong effort to ensure our young people learn 

about koalas and will do what they can as they grow to  ensure their survival. 

 

 

Larnook Public School students, the FOK label 

and one of the badges they made. 

Mark Wilson and  some of the Tregeagle Public School students potting koala food trees and at the opening 

of the greenhouse. 

An active and expanded membership 

As a volunteer Regional organisation, we’re always aware that we would like to provide more support both to our 

amazing volunteers as well as our members. However, given the many competing commitments of Committee 

members, the demands of responding to koalas’ immediate needs by our primary rescue and care coordinators, 

and having to make the time to maintain and improve our financial situation, time runs away with us. Next year we 

intend to focus more strongly on this issue as without our volunteers and members Friends of the Koala would be 

in dire straits. 

Andrea Riedel carried out the traditional role of Membership Officer well for most of this year, however when she 

resigned towards the end of the year (giving us lots of notice) we decided to create a new Membership Support 

and Outreach Officer position which will, over time, review what we currently provide and suggest new ways to 

support those who have a commitment to us. Sharon Pratten took on the role in June, and already is identifying 

some things we can do to provide greater support, reduce the time required in keeping our members financial and 

up-to-date with what’s happening, and reporting to the Committee. Next year she will be working with Committee 

members on a possible reward system for members. 

Fiona Wood was successful in her application for funding of $4,000 from the Department of Social Services for 

some new and updated equipment that will make life a little easier for our volunteers, particularly when the planned 

new building is constructed with much improved facilities for our volunteers. The grant also included $1000 towards 

reimbursement of fuel costs, a major expense born by our active rescuers and others. 
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I took over as Treasurer in November 2016 and would like to thank Susannah Keogh for having everything in 
order for me and providing a lot of training and support. 

The most significant change implemented during this past year has been upgrading our accounting software 
to Quickbooks online in March 2016. Previously 
we were using a version that only ran on the one 
stand-alone computer in the Care Centre. There 
have been many benefits to this upgrade 
including the ability to: 

 track Grants completely including budgets. 
 access the accounting system from anywhere 

using password security, allowing me great 
flexibility. 

 provide our accountant with direct access to 
our accounting system. This has negated the 
need to provide him with an electronic file on a 
USB. 

 provide access by other executive members to 
reporting functions in the system. This negates 
needing to ask me for certain types of 
immediate information. 

 provide access to the system for Mark Wilson 
so that he can create nursery invoices when 
needed, and track payment of those invoices. 

 

Financial position. 

Our Balance Sheet shows that our financial 
position remains strong. Equity appears to have 
increased by around $25,000 compared to the 
previous year, however in truth it remained 
basically stable as the bulk of this increase was a 
Grant payment that was deposited into our 
accounts just before the financial year closed. 
Term deposits continue to increase steadily by 
around $5000 per year. 

The key area of concern highlighted in our last 
annual report was the move by governments away from providing grant programs to assist volunteer 
organisations with administration and ‘overhead’ costs to project-based and ‘on-ground work’ support for 
projects not within the normal activities of an organisation. As predicted this has meant volunteers spending 
many hours identifying ‘projects’, scoping these out and then writing applications.  We have been incredibly 
fortunate to have members with a high level of skill in this area and our grant income increased by $16,000 
during this financial year, with many more proposals in the pipeline.  However, we must not lose sight of the 
fact that we have to continue this effort every year in order to receive funding that is critical for the 
organisation to achieve the wide scope of aims we pursue in order to protect our koalas and their habitat. The 
cost of medications was reduced this year by over $5000, possibly due to the end of the chlamydia vaccine 
trials, but covering these costs remains a constant challenge. Nursery sales dropped by around $5000 while 
expenses remained similar to last year. This is possibly due to a continuing escalation in the costs the nursery 
incurs. 

In the next financial year we are investigating several emerging avenues of revenue to pursue that we hope 
will see our income rise further and keep the organisation in a strong position to conserve and protect our 
koalas. 

 Income 

  

Donations 

Fundraising 

Grants 

Membership fees 

Merchandise sales 

Nursey sales 

Other income 

Sponsorship 

Total Income 

2016 

$ 

27,172 

2,352 

54,750 

2,869 

1,256 

23,681 

13,259 

4,989 

130,328 

2015 

$ 

18,790 

1,866 

38235 

2,900 

1,183 

28,553 

7,015 

4,266 

102,808 

% 

change 

45 

26 

43 

-1 

6 

-17 

89 

17 

27 
  

Expenses 

Audit fees 

Care Centre 

Computer 

Conf/Seminars 

Depreciation 

Habitat Regen works 

Koala medicine/Care 

Merchandise 

Motor Vehicle 

Newsletter 

Nursery 

Other 

Total 

  

  

957 

14,983 

767 

1,310 

5,088 

15,724 

10,645 

56 

5,489 

1,627 

22,105 

26,413 

105,164  

 

 

1,045 

17,607 

626 

476 

4,829 

13,000 

16,905 

502 

6,467 

1,290 

22,382 

14,935 

100,064 

  

  

-8 

-15 

22 

175 

5 

21 

-37 

89 

-15 

26 

1 

77 

5 

Treasurer’s Report 

Public Fund 

The Friends of the Koala Care Fund is an endorsed deductible gift recipient. It’s been entered on the Register 
of Environmental Organisations since 1994 and is entitled to receive tax deductible donations. The Fund’s 
Management Committee members are Patron, Margot Sweeny, Lorraine Vass (Chair), Dr Ros Irwin, Katrina 
Jeffery  and Mark Wilson. At 30 June 2015 the Fund balance stood at $86,539. Through the year 58 donations 
totalling $6,819 were received, a decrease from the previous year. Veterinary expenses of $6,292 were drawn 
from the fund during the year. 
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President 

Lorraine Vass 

Committee 

Member 

Yasmin Cabôt 

Training Officer 

Vice President and 

Leafing Coordinator 

Ros Irwin 

Secretary 

Aliison Kelly 

Rescue and Care 

Coordinator     

Susannah Keogh 

Committee 

Member 

Fiona Wood 

LITTLE JON 

Committee 

Member 

Lili Bailly 

2015-2016 Friends of the Koala Committee 

Committee 

Member 

Blake Dobbs 

Treasurer 

Katrina Jeffery 

Committee 

Member 

Jane Tsicalas 

Committee 

Member 

Jim Kinkead 

Koala Care Centre and 
Rescue Hotline  

Coordinator 

Lola Whitney 

Committee 

Member 

Kim Lewis 

(no photo 

available) 
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FRIENDS OF THE KOALA ACKNOWLEDGES THE GENEROSITY OF ALL THE FOLLOWING  ORGANISATIONS  AND INDIVIDUALS 

THAT HAVE CONTRIBUTED SO SIGNIFICANTLY TO OUR WORK FOR KOALAS THIS YEAR. WE CAN NEVER THANK YOU ENOUGH 

FOR MAKING THE OUTCOMES FOR OUR KOALAS SO MUCH BETTER. 

 

 

 

 

 

 

 

 

 

  

 

 

 

Our Local Government  partners 

Allen, B 

Bangalow Hotel 

Barrett, R 

Bremmer, L 

Bromfield, A 

Carey, B 

Carter, N. L 

Conliffe, C 

Craig,son, C 

Crawley, L 

Danvers, J 

Davis, M 

De Weaver, L 

Deegan, M 

Deliman, E 

Dobner, B 

Dorroughby  
Educational 
Environment Centre 

Dowrick, J 

Easton, S 

Fikkers, K 

Fountain, T 

Hanson, A 

Hargreaves, H 

Hillier, J 

International Fund for 
Animal Welfare 

King, V & R 

Kinnish, D 

Kwong, V 

Larnook Public School 

Lismore ACE 

Lismore Car Boot 
Market 

Lismore Garden Centre 

Mackey, D 

Marshall-Jung, R 

Metcalf, D & Phelps, R 

Moller, D & G 

Natsby, T 

North Coast 
Environment         

Council Inc 

Planetfunder.org 

Poulton, J 

Robertson, J 

Stavnitsky, A 

Stransky, R 

Sweeny, M 

The Macadamia Castle 

Wright, M 

 

 

OTHER ORGANISATIONS AND INDIVIDUALS WHO DONATED IN VARIOUS WAYS TO FRIENDS OF THE 

KOALA THIS YEAR 
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Acknowledgements 

Friends of the Koala acknowledges with deep gratitude and thanks the following volunteers who 

give their time to rescue, care for and look after our koalas. They are truly our champions, 

because  without them Friends of the Koala could not survive and the future for Northern Rivers 

koalas would be so much bleaker. 

These wonderful rescuers who go out 24/7 in all 
weather to rescue koalas in trouble, were called 

on during the year. 

If you’d like to become a rescuer, contact 

Susannah Keogh at sjki@iinet.net.au . 

Our Care Centre Supervisors and all our care 

workers do such a great job of caring for the 

animals we admit to the Care Centre on a daily 

basis, giving them fresh leaf and maintaining 

their runs.  This gives the koalas the best 

chance of recovering and being released back 

where they belong. It’s no coincidence that the 

entry to our runs is signposted as Pathway to 

Freedom and these supervisors and their 

assistants help make it happen.  

      Yasmin Cabot  Susannah Keogh   

 Marley Christian  Bev Smith 

 Craig Handy  Jane Tsicalis  

      Lyn Isbister   Lola Whitney 

 Katrina Jeffery 

Our senior and regular leafers who went out 

this year, often alone, and all the others who 

went out with them irregularly over the past year 

gathered the best leaf for the koalas in care. 

Without this essential commitment every day the 

health of our koalas would be compromised.  

 Nick Bourke 
 Marley Christian 
 Michelle Haworth 
 Ros Irwin 
 Graham Jordan 
 Frank Keitel 
However, some of our senior leafers are now 

finding it difficult physically to meet the demand 

for leaf by the increasing number of koalas in 

care. They’re hoping that there might be some fit 

‘older’ members of the community out there who 

are prepared to volunteer their time for this most 

important activity for koalas. If you’d like to 

become a leafer, email Ros Irwin at 

roslyn.irwin@gmail.com . 

And last, but certainly not least, to our 

members.  Without your interest and support 

Friends of the Koala would not exist .  

Alstonville Jane Tsicalas 

Bagotville Maria Matthes 

Brunswick Heads Caroline Sutherland 

Caniaba Ros Irwin & Bill Sheaffe 

Cawongla Joy Wagner 

Crabbes Creek Sue Johnson  

Crabbes Creek Jo Cabale 

Dorroughby Cheryl Cochran 

Dunoon Helen Hargreaves 

Eureka Susannah Keogh 

Federal Kirsten Chambers 

Goonellabah Luke Kane 

Goonellabah Lyn Olive 

Goonellabah Lyn Baker 

Goonellabah Malcolm Garraway 

Kyogle Josie & Stephen King 

Kyogle Jo Hosking 

Lismore Rick Stewart 

Lismore Lola Whitney 

Lismore Paul O’Donnell 

Lismore Beverly Smith 

Modanville Jane & Gerard Konz 

Myocum Wendy Reynolds 

Numulgi Fiona Dawson & Steve 
Wood 

Numulgi Marley Christian 

Rock Valley Don Metcalfe & Renata 
Phelps 

Rosebank Tracy Sanna 

Terania Creek Craig Handy 

Tregeagle Lorraine & Rick Vass 

Tullera Aliison Kelly 

Tweed Heads Rhonda Miller 

Tyalgum Jenny & Natasha Graham 

Wyrallah Marg Russell 

James Kelly 
Dot Moller 
Paul O’Donnell 
Bill Sheaffe 
John Stock 

Our wonderful home carers who look after our 

orphan joeys, sometimes for many months. It’s 

akin to looking after a newborn child and just as 

tiring (but also rewarding). Special thanks to: 

   Jenny Graham  Anika Lehmann 

   Sue Johnson  Sam Longman 

   Susannah Keogh Karen Scott 
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Koala Care & Research Centre 
23 Rifle Range Rd 

Lismore NSW 2480 

24 Hr Rescue Hotline: (02) 6622 1233 
Koala Care Centre Phone: (02) 6621 4664 

email: info@friendsofthekoala.org 
web: www.friendsofthekoala.org 

facebook: like us! 
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